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Neutral Arbitrators: World Practice 

1. Introduction 

Neutral arbitrators play a critical role in resolving disputes outside traditional court 
systems. Arbitration is widely used in commercial, investment, labor, and international 
disputes due to its efficiency, confidentiality, and flexibility. A neutral arbitrator is an 
independent third party tasked with ensuring a fair hearing and delivering an impartial 
decision. 

2. Definition and Role 

A neutral arbitrator is an individual or panel member who has no personal interest in the 
outcome of a dispute. Their primary responsibilities include: 

• Conducting proceedings fairly and efficiently 

• Ensuring both parties are heard 

• Evaluating evidence objectively 

• Issuing a binding or non-binding award 

3. Types of Arbitration 

3.1 Commercial Arbitration 

Used in business disputes, often involving contracts, trade agreements, or corporate 
matters. 

3.2 Investment Arbitration 

Involves disputes between investors and states, commonly under bilateral investment 
treaties. 

3.3 Labor Arbitration 

Deals with employment-related conflicts, such as collective bargaining disputes. 

3.4 International Arbitration 

Covers cross-border disputes, often governed by international rules and institutions. 

4. Principles of Neutrality 

Neutrality is fundamental to arbitration and includes: 

• Independence from parties 
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• Impartiality in decision-making 

• Disclosure of conflicts of interest 

• Equal treatment of parties 

5. Selection of Arbitrators 

Arbitrators are typically selected by: 

• Agreement between parties 

• Arbitration institutions 

• Court appointment (in some cases) 

Criteria for selection include expertise, experience, reputation, and neutrality. 

6. Global Arbitration Institutions 

Prominent institutions that support neutral arbitration include: 

• International Chamber of Commerce (ICC) 

• London Court of International Arbitration (LCIA) 

• American Arbitration Association (AAA) 

• Singapore International Arbitration Centre (SIAC) 

• International Centre for Settlement of Investment Disputes (ICSID) 

7. Legal Frameworks 

7.1 UNCITRAL Model Law 

Provides a standardized legal framework adopted by many countries. 

7.2 New York Convention (1958) 

Ensures recognition and enforcement of arbitral awards across jurisdictions. 

8. Duties and Ethics 

Neutral arbitrators must adhere to strict ethical standards: 

• Avoid bias or favoritism 

• Maintain confidentiality 

• Act diligently and competently 
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• Disclose any potential conflicts 

9. Challenges in Practice 

• Perceived bias or lack of transparency 

• High costs in international arbitration 

• Enforcement issues in certain jurisdictions 

• Diversity concerns among arbitrators 

10. Best Practices 

• Clear arbitration agreements 

• Transparent arbitrator selection 

• Use of established institutional rules 

• Continuous professional training 

11. Future Trends 

• Increased use of technology and virtual hearings 

• Greater emphasis on diversity and inclusion 

• Expansion of arbitration in emerging markets 

• Development of expedited procedures 

12. Conclusion 

Neutral arbitrators are essential to the credibility and effectiveness of arbitration 
worldwide. Their independence and professionalism ensure that disputes are resolved 
fairly, efficiently, and in accordance with global standards. 
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