Arbitrator Procedures

1. Introduction

Arbitration is an alternative dispute resolution (ADR) process in which a neutral third party,
known as the arbitrator, resolves disputes outside of traditional court systems. This
document outlines the standard procedures followed by arbitrators to ensure fairness,
efficiency, and impartiality.

2. Appointment of the Arbitrator

Parties may mutually agree on a single arbitrator or a panel.

If parties cannot agree, an appointing authority or institution may designate the
arbitrator.

The arbitrator must disclose any potential conflicts of interest before accepting the
role.

3. Preliminary Meeting

Establish procedural rules and timelines.
Determine the scope of the dispute.
Decide on the format (in-person, virtual, or hybrid).

Address confidentiality agreements.

. Submission of Statements

Claimant submits a statement of claim outlining issues and requested remedies.
Respondent submits a statement of defense.

Additional replies or counterclaims may be permitted.

5. Exchange of Evidence

Parties present relevant documents, witness statements, and expert reports.
Arbitrator may set limits on evidence to ensure efficiency.

Discovery procedures are typically more limited than in court litigation.

6. Hearings

Hearings may be conducted orally or based on written submissions.
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e Witnesses may be examined and cross-examined.

e Arbitrator ensures proceedings remain orderly and fair.
7. Deliberation

o Arbitrator reviews all submissions and evidence.

e Applies relevant laws, rules, or agreed-upon standards.

e Maintains impartiality and confidentiality throughout.
8. Award

e Finaldecisionis issued in writing.

¢ Includes reasoning, findings, and remedies.

¢ The award is typically binding and enforceable.
9. Post-Award Procedures

e Parties may request clarification or correction of errors.

e Limited grounds exist for appeal or challenge.

¢ Enforcement may be pursued through courts if necessary.
10. Ethical Considerations

o Arbitrators must remain neutral and unbiased.

+ Avoid conflicts of interest.

¢ Ensure equal treatment of all parties.

« Maintain confidentiality at all stages.
11. Conclusion

Arbitrator procedures are designed to provide a structured yet flexible approach to dispute
resolution. Adhering to these procedures helps maintain integrity, efficiency, and trustin
the arbitration process.
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