Rules for Arbitration — A Survey of the World Intellectual Property Organization (WIPO)
1. Introduction

Arbitration has emerged as a preferred method of resolving international commercial
disputes, particularly in fields involving intellectual property (IP). The World Intellectual
Property Organization (WIPO), a specialized agency of the United Nations, provides a
comprehensive framework for resolving disputes through arbitration, mediation, and other
alternative dispute resolution (ADR) mechanisms.

This document presents a structured survey of the arbitration rules developed by WIPO,
highlighting their scope, features, procedures, and significance in global dispute
resolution.

2. Overview of WIPO Arbitration

The WIPO Arbitration and Mediation Center was established to offer time-efficient and
cost-effective dispute resolution services, especially for IP and technology-related
disputes. WIPO arbitration is recognized for its neutrality, flexibility, and expertise in
complex technical matters.

Key Characteristics
¢ Neutral and international forum
e Specialized expertise in IP disputes
¢ Flexible procedural framework
e Confidential proceedings
e Enforceability of awards under international conventions
3. Types of Arbitration under WIPO
WIPO offers different arbitration mechanisms tailored to the needs of disputing parties:
3.1 Standard Arbitration

A comprehensive procedure suitable for complex disputes involving detailed evidence and
legal arguments.

3.2 Expedited Arbitration

A streamlined process designed for quicker resolution with reduced procedural steps and
shorter timelines.
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3.3 Specialized Procedures

WIPO also provides tailored procedures for domain name disputes and technology-related
conflicts.

4. Commencement of Arbitration

Arbitration proceedings begin when the claimant submits a Request for Arbitration to the
WIPO Center. The request typically includes:

¢ Names and contact details of the parties

¢ Description of the dispute

¢ Relief sought

e Arbitration agreement
The respondent is then given an opportunity to submit a Response within a specified time.
5. Constitution of the Arbitral Tribunal

The arbitral tribunal may consist of one or more arbitrators, depending on the agreement
between the parties.

Appointment Process
e Parties may jointly appoint arbitrators
e Ifnoagreementis reached, WIPO appoints the arbitrator(s)
e Arbitrators must be independent and impartial
Qualifications

WIPO maintains a roster of arbitrators with expertise in law, technology, and intellectual
property.

6. Conduct of Proceedings
WIPO arbitration rules emphasize flexibility and efficiency in proceedings.
Procedural Elements

e Determination of procedural rules by the tribunal

e Submission of written statements and evidence

e Hearings (in-person or virtual)
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e Interim measures where necessary
Language and Venue

Parties may agree on the language and place of arbitration. In absence of agreement, the
tribunal decides.

7. Evidence and Hearings
The tribunal has discretion in determining admissibility and relevance of evidence.
e Documentary evidence is commonly used
¢ Witness testimonies and expert opinions may be presented
e Hearings are conducted if deemed necessary
8. Confidentiality
Confidentiality is a core feature of WIPO arbitration:
¢ Proceedings are private
¢ Documents and evidence are not disclosed publicly
e Awards may remain confidential unless agreed otherwise
9. Interim Measures

The arbitral tribunal may grant interim measures to preserve assets, evidence, or maintain
the status quo during proceedings.

10. Awards and Decisions
The tribunal renders a final award after considering all submissions.
Features of Awards
e Finaland binding on the parties
o Reasoned decision
e Enforceable underinternational conventions such as the New York Convention
Timeframe
Expedited arbitration provides shorter timelines for issuing awards.

11. Costs of Arbitration
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Costsinclude:
e Administrative fees
e Arbitrator fees
e Legal and representation costs
WIPO provides a fee schedule and cost calculator to ensure transparency.

12. Advantages of WIPO Arbitration

Expertise in intellectual property and technology disputes
e Global enforceability of awards
¢ Flexibility and party autonomy
o Confidential and efficient process
¢ Availability of expedited procedures
13. Challenges and Considerations
e Costs may still be significant in complex cases
¢ Limited appeal options
¢ Requires avalid arbitration agreement
14. Conclusion

WIPO arbitration provides a robust and specialized mechanism for resolving international
IP disputes. Its structured yet flexible rules, combined with expert arbitrators and global
recognition, make it a valuable alternative to traditional litigation.

As cross-border transactions and intellectual property disputes continue to grow, WIPO
arbitration is likely to play an increasingly important role in international dispute resolution.
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